

































































V.P.S.B. No. 9 Third Revised Sheet 23-10
Cancels First Revised Sheet 23-10

GREEN MOUNTAIN POWER CORPORATION
SELF GENERATION AND NET METERING 2.0

DISCONNECTION OF NET METERED SYSTEM:
Any eligible system shall be subject to emergency disconnection of the system. These
emergency disconnection procedures do not supplant Commission Rules 3.300 and 3.400
or other tariff rules and regulations related to Company disconnections.

In general, an emergency shall be considered to occur when the interconnection of an
eligible system represents a condition which is likely to result in imminent significant
disruption of service to the Company’s Customers or is imminently likely to endanger

life or property.

If the Company performs an emergency disconnection of an eligible system, the
Company shall notify the Customer within twenty-four hours after the disconnection. If
the emergency is not caused by the eligible system, then the Company shall reconnect the
system upon cessation of the emergency. If the emergency is caused by the eligible
system, then the Company shall communicate the nature of the problem with the
Customer within five days, and attempt to resolve the issue with the Customer. The
Company shall file a disconnection petition with the Commission if the Company and the
Customer have not reached a mutually agreed-upon resolution within thirty days of the
emergency disconnection.

Non-emergency disconnections of an eligible system by the Company shall follow the
same process as set out above for emergency disconnections of such system, except that
the Company shall give written notice of the disconnection no earlier than ten days and
no later than three working days prior to the first date on which the disconnection of the
system may occur. Such prior notice shall communicate the reason for the disconnection
and the expected duration of the disconnection. If the eligible system is not the reason for
the system’s disconnection, the Company shall reconnect the system as soon as the
activity necessitating the disconnection ceases. Temporary, non-emergency
disconnections due to the removal of the meter by the Company or their representatives
such as those related to a meter exchange or meter test shall not require prior notice.

A Customer shall be prohibited from reclosing a disconnect device, which has been
opened and tagged by the Company, without the prior approval of the Company, or, in
event of dispute, the Commission.

A Customer who initiates a permanent disconnection of an eligible system shall promptly
notify the Company.
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